
Kosco Annual Tune-ups:  Included with Service Plan  
 
In recent weeks Kosco technicians have been busy performing detailed heating 
system tune-ups to thousand of homes in the Hudson Valley. “Our technicians have 
been extra busy this year in the Hudson Valley” say’s Mike Berardi, manager of 
Kosco’s Dutchess County Office. While the price of heating fuel remains 
unpredictable, homeowners are rightfully scheduling their annual tune-up and 
cleaning to assure they are maximizing the efficiency of their heating system. All too 
often homeowners will wait until the cold weather before requesting a tune-up. “I 
know when the warm weather is here most homeowners are not thinking about 
their heating system”, Berardi continues; “But, the very best time to schedule a 
tune-up is spring to early fall when technicians are not out on emergency cold 
weather service calls.”  Technicians agreed that the spring and summer months 
allow for more time performing detailed adjustments, part replacements and 
cleaning.  
 
Fortunately Berardi explains, “Kosco has been training technicians to meet this 
expected demand. Our customers expect superior service and we have instituted a 
top-rated professional training program for all of our technicians.” Kosco has hired 
a factory certified trainer and built a state-of-the-art training facility in the newly 
built head quarters located in Saugerties New York. The facility provides a large 
classroom environment where instructors train technicians on both modern 
computerized energy efficient systems as well as older systems that need upkeep. 
The training facility also offers hands on in the lab area, a room filled with boilers 
and furnaces. Kosco technicians consider themselves the best trained in the area. 
There skills are routinely tested and advanced. 
 
It is not uncommon to find an inefficient heating system running at less than 70% 
percent of its potential efficiency explains one seasoned Kosco technician. In this 
situation a tune-up can save the homeowner using 1000 gallons of fuel per year over 
$500.00. “With the cost of fuel so high today the name of the game is: efficiency” 
explains Berardi. The New York State Consumer Protection Board recommends 
that homeowners get their heating system tuned-up annually.  Berardi pointed out 
that their “No Surprises” Service Plan offered by Kosco cost only $228.00 annually 
and includes labor and parts for an annual tune-up. Typically this same tune-up 
could cost a non-contract homeowner $125-$150.00 from other heating companies 
with less experience. “As far as we can tell the Kosco service plan may be the best 
value in the Hudson Valley. It covers 24/7 emergency service and nearly all parts 
and labor. I can’t see how a homeowner can go wrong, we are delivering Peace Of 
Mind”, stated Berardi.  
 
Kosco’s Dutchess County Rhinebeck office can be reached at 845-876-2033. 


